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Includes payment information

ICSA How-to Guide ‘
Uploading DNA to 23mofang .

International Child Search Alliance

23mofang is the largest direct-to-consumer genetics testing company in China, with more than one
million people in their database (2022). They only sell test kits in China, but you can upload your
23andMe or AncestryDNA results to 23mofang for ¥299 yuan (approx. $45 USD). You will need a mobile
number to register your account.

Instructions

Use Google Chrome to open the website https://www.23mofang.com/

The website will translate into English (or your native language). Sometimes you need to switch back to
Chinese, or some options don't work. Use this icon for switching back and forth between Chinese and
English.
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Making an Account

e Choose Register

e Choose your country code.

e Fillin your mobile number and click on Send verification code

e There might be a captcha to complete first by clicking three characters in the right order. When you
miss two attempts, there will be a puzzle piece to drag into place. Make sure you're in Chinese mode
for the captcha so you can match symbols... Or wait for the puzzle.

e You will receive an SMS with the verification code on your mobile.

e Type in the code and click on Register

e Set name of the account (English is ok)

© - o U
Setting up a Password

Switching the saliva box

e (Go to the Personal Center S——

e Choose Set up

e Choose Change password -~

e You will need to confirm with a verification code sent by SMS Gene data import

You can now login with mobile number and your password. You might ¥ full-order data import

need to pass the captcha before logging in.

oncol  sign out
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Uploading the DNA Zip File

e Make a copy of your 23andMe or AncestryDNA zip file and
rename the copy using Chinese characters (use Google
translate if needed to get the Chinese characters). The file
needs to be on your computer and not on a USB stick.

e Move your mouse to the round icon upper right corner. A
pull-down menu will appear

e Choose Import Data.

A 9

Switch detection person

Personal center

Q. Import Data
dit i

sign out

e Fillin name in Chinese characters

e Choose male or female

e For birth date, switch back to Chinese and select
year/month/date

e Select province/county/city. You might need to switch
between Chinese and English in order to read and

choose.

e Click ‘upload files’ and select the zip file in Chinese
characters on your computer.

e C(Click Submit

Submit tester information

Name

Fill in the name of the tester

A No name entered, please fill in again

gender

O mae Female

date of birth

Fill in the date of birth of the test person

Ancestral home

Fill in the tester’s ancestry (optional)

DNA data files (only support 23andme/Ancestry)

File format supports .txt,snp and .zip  upload files

Sometimes the uploading goes smoothly, and sometimes you need to try several times.
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Paying For Your Uploaded File

23mofang no longer offers free uploads, and now requires a payment of ¥299 yuan (approx. $45 USD) to
see your matches. You can pay with PayPal, but must do these extra steps (WeChat Pay and Alipay won’t
work if connected to a foreign bank card):

After you have uploaded your file to 23mofang on your computer, download | 23mefang =
the 23mofang app to your phone:
@ How to detect
e Use your mobile, not your computer. Open the browser on your phone
and go to the 23mofang website https://www.23mofang.com. Scroll to Example of results

the bottom of the homepage, and select the option to download the
23mofang app.

Testitems

e Download the app and install it on your mobile. The app is in Chinese

only, but the screenshots below will help you navigate. If you get stuck, >

user story

you can also take your own screenshots and open them in the Google

Translate app on your phone.

e Open the app. Use the same login information as ® W ancestr, o < THRMIA

for the website. You are now on the home screen BesteA

Of the app “6 EEEF-Ancestry
e On the top left of the home screen, you will see @ s nons

the file you uploaded. If you have multiple files ? P & O wwow

uploaded, make sure you select the one you want e o e @ Enpons

. . 0 AY
to pay for. Select other files by tapping on the . .
image of the file. This takes you to a screen
WIREFR, MRE!
showing all the files you uploaded. Choose the file
you want to pay for. Rl Bt TR TS
ESRIEE, RRNARBEEN !‘

230875 It A fRHER SR

A O ¢ 0O

AL e

ey |

o A pop-up will appear with two options. Tap the
one on the right to confirm your choice.

HAEALA

CHRETIAIG, FRT RE-Ancestry
ButaMiEm, WiAERm?
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e Choose the green leaf option

and then the option with the @ mE-Ancestr.. == 0

two blue figures.
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fRIKEI—t TERFFRERER
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e Inthe next screen you will see the payment option. You will notice
the app only has WeChat Pay and Alipay. No worries. You are only
going to generate a payment option with the app and open the
payment option on the 23mofang website on your computer. The
23mofang website includes a PayPal option.

e Thisis the payment screen on the app. Tap the blue rectangle at the
bottom right. You will notice a wheel spinning. This is the app
generating the payment. When that is finished go to your
laptop/computer and open the 23mofang website
https://www.23mofang.com/.

DO NOT CONTINUE THE PAYMENT ON THE APP!
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e Login to your account on your computer and go to your personal center. You can find your personal
center by clicking the icon in the upper right corner. Select ‘personal center.’

zszq nog healthy ancestry user story blog Community Buy my test result
~

Import Data

sign out

answer genetic qu

Who am | and what are my innate'q
Where do | come from‘@ne
What about my future and '

prd: o By

e Select ‘My Order.’

oM, x  +

< c o ofang.com

2 Apps @ Aandeslag [l Bookmarks B Google Translate 1 Gmail Ziggo Mail @ QQMail - Inbox ancestry Jumbo okta Instellingen

23mofc|ng Personal homepage healthy ancestry genetic kinship Buy A ) *

Detector management

@ cccountmormaion

D My Order
My Order coupon
View my coupons, use coupon codes to redeem coupons

View my order
(=

Q «w

Detector management R account information

Modify personal information, download original data Modify account name and avatar

set up

change Password

e Here you will find the payment you have generated with the app. Select payment.

order number state
2022-07-07 i
23 Rubik's Cube 165718452083924 i
genetic testing upgrade el

BI%
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e You will see this screen which includes PayPal.

e Select PayPal and then the ‘pay immediately’
button. Finish the payment. After payment, check
the ‘My Order’ page. It will now show

‘ ’
completed,
-
23m°fan9 Personal homepage healthy ancestry genetic kinship Buy D B 0
n Detector management My Order
B T P order number state real payment
account information

= 2022.07.07
D My Order ki 23 Rubik's Cube 165718452083924 completed $44.54
q‘ i genetic testing upgrade

a coupon
ﬂ setup

retrieve order

no more

After uploading your file, it takes about 10 working days before your file is completely processed. After
payment it takes about 24 hours to see the matches. Pay immediately after you upload so you don’t have
to wait the additional 24 hours to see your matches. At some point, you will see this message:

Personal hemepage health  ZuYuan  Geneticsearch  buy

Relationship calculation
expected to be completed before January 3

‘Gene relationship refers to people in the 23Cube database who have similar
gene fragments to you, To find your genetic relationship, you need to compare
your genes with all other 23Cube users, which requires a lot of computation

The first balch of genetic relationships will be issued about 10 working days
later than the report.

Please be patient, we will notify you as soon as your first batch of genetic
are 3

* The number of genetic relationships is different for each person. Afiected by the
number of 23 Rubik’s cube users, not everyone can match the genstic relationship,
but as the number of 23 Rubik's users incroases, we will continue 1o push new
genetic relationships for you

NEIE
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Finding Your 23mofang Account Number

Once your file has processed, you can find it by checking Personal Center and then Inspector management

Personal homepage health ZuYuan Genetic search
n Inspector management 1 i i
Switch detection person nspectormanagemen >
Modify personal information, download original data
B account information
Personal cente
D My Order
My Order
View my order
~ Import Data (=
dit i
B Set up
= Set
sign out etup
change Password
< return My tester

. Youslu Modify Personal Information

Genetic privacy

Gene Seeking Privacy

Genetic privacy

Service tested

This is your imported file. Click on this to
23 Rubik's Cube gene detection (data import) find your 23mofa ng account number.

£ retum Service tested

Inspection Service 23 Rubik’'s Cube gene detection (data i

This is your 23mofang account number.

product code You will need this if you contact 23mofang

for help with your account.

Sample preservation unauthorized

NI
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Finding Your DNA Matches

Once your file is processed, you can check the option Genetic search for matches.

Personal homepage

By

Lngsu distance

health Zu Yuan < Genetic search > buy

~

Three generations and above

Wang Qunlei
Wenzhou City, Zhejiang Province

Cousins of three generations and above

View relatio

You can message your matches through the website or in the app. To message a match through the

website, you need to set Google translate to Chinese again — otherwise it will not go through.

Keep initial messages light; introduce yourself as being adopted from China, that you know nothing about

your birth family, and that you would like to get to know a little about some of the people related to you.

If you find a close match on 23mofang (1% or 2" cousin range or

closer) who doesn’t respond, you can try contacting 23mofang

customer service through the app and ask if they would consider

contacting the match and letting them know you are trying to get in
touch with them. Tap the profile icon in the bottom right of the app,

and then look for the mail icon on the list. This will open a chat

window in WeChat.
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